
Program Highlights
Hear from 10 senior executives, 8 leading EAs and PAs plus 11 incredible business consultants, executive coaches and 
business commentators.  

confirmed as participating at this event include:
•	 Rachel	Argaman,	Chief	Executive	Officer,	Toga	Hospitality
•	 David	Brown,	Chief	Operating	Officer,	Wesfarmers	Insurance
•	 Liz Cosson, AM, CSC, General Manager, Executive Division, Department of 

Veterans’ Affairs  
•	 Bill	Crichton,	President	and	Managing	Director,	Sanyo	Oceania	Pty	Ltd	
•	 Craig	Gibbons,	Executive	General	Manager,	Chief	Information	Officer,	Fuji	

Xerox, Australia 
•	 John	Gibbs,	Chief	Executive	Officer,	Pacific	Smiles	Group
•	 Rod	Naylor,	Executive	Director,	Veolia	Water	Australia
•	 Maree	Patterson,	General	Manager	Treasury	Operations,	Allianz	Australia	

Insurance	Ltd	
•	 Professor	Valerie	Pratt	AO,	Macquarie	University
•	 John	Reynolds,	Chairman,	Arrow	Energy
•	 Commissioner	Andrew	Scipione,	APM,	Commissioner,	NSW	Police
•	 Geoff	Scott,	Chief	Executive	Officer,	NSW	Aboriginal	Land	Council
•	 Katherine	Smith,	Managing	Director,	44	Gallons	Technology	Pty	Ltd	

Senior corporate, political and 
government speakers

confirmed as participating at this event include:
•	 Stacey	Alexander,	EA	to	Executive	GM,	Commonwealth	Private
•	 Margaretta Adam, EA to CEO & MD, CSR Ltd
•	 Alison	Bagdon,	EA	to	CEO,	Marketplaces,	Fairfax	Media	Limited
•	 Candice	Burningham,	EA	to	CEO,	COO	and	CFO,	Nine	Network	Australia	
•	 Claudia	Blanch,	EA	to	CEO	and	CFO,	Downer	EDI
•	 Gaynor	Dewick,	PA	to	MD,	Transfield	Holdings
•	 Lydia	 Grasevski,	 EA	 and	 Office	 Manager	 for	 Executive	 General	 Manager,	

Group	Security,	Commonwealth	Bank
•	 Nina	Hoven,	EA	to	CEO,	Community	First	Credit	Union
•	 Ingrid	Moller,	EA	to	CEO	Father	Chris	Riley,	Youth	Off	The	Streets	Limited
•	 Rebecca	Purser,	EA	to	Partner,	PWC
•	 Ingrid	Stockley,	EA	to	CIO,	Fuji	Xerox
•	 Michele	Timothy,	EA	to	CEO,	Deloitte	Australia
•	 Kylie	Williams,	EA	to	CFO,	The	Cancer	Council	NSW
•	 Ben	Wilson,	EA	to	CEO,	National	Prescribing	Service

Senior EAs and PAs
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The EA as a Trusted Partner and Adviser
Learn	the	secrets	to	becoming	the	trusted	partner	and	adviser	that	will	enable	you	and	your	
executive	to	perform	at	your	optimum

Australia’s most highly acclaimed educational event for EAs and PAs



Over	the	years	we	have	discovered	that	no	two	executives	will	ever	have	exactly	the	same	outlook	on	what	

it	takes	to	be	a	great	EA	or	PA	or	the	same	notion	of	what	it	is	they	expect	their	EA	or	PA	to	be	able	to	do.

But	what	we	have	discovered	is	that	at	the	broadest	level,	they	all	want	to	be	able	to	develop	a	working	

relationship	with	their	EA	that	enables	them	to	be	their	most	effective	and	achieve	all	their	various	objectives	

in business.

Simply	put,	executives	want	to	be	successful,	and	most	now	realise	that	how	they	work	with	their	EA	is	a	key	

determinant	of	how	productive	and	effective	they	can	be.

Undoubtedly	you	need	to	have	very	sound	technical	skills,	general	business	knowledge	and	acumen,	sound	

company	and	 industry	 specific	 knowledge	and	 understanding	as	well	 as	 clear	 appreciation	 for	 all	 the	

threats	and	opportunities	that	either	terrify	or	excite	your	executive,	but	unless	you	reach	the	stage	that	you	

are	being	relied	upon	as	a	trusted	partner	and	adviser,	neither	of	you	will	be	as	successful	as	you	could	be.

What	changes	the	relationship	is	trust	and	with	most	executives	claiming	that	it	can	often	take	up	to	a	year	

for	this	level	of	trust	to	develop,	if	indeed	it	ever	does,	we	wanted	with	this	conference	to	focus	specifically	

on	this	 issue	 in	addition	to	the	many	other	 technical,	knowledge	and	soft	 skill	 related	 issues	we	typically	

address.

Trust	comes	from	a	few	key	things,	including	belief	in	the	abilities	of	a	person	to	be	able	to	do	what	they	are	

trying	to	do,	belief	in	the	honourable	intentions	of	a	person	to	be	driven	by	mutual	interest	rather	than	self-

interest	as	well	as	historical	factors	that	influence	a	person’s	ability	to	trust	others.

This	conference	is	designed	to	help	EAs	and	their	executives	find	ways	to	speed	up	this	process	through	

a	better	and	clearer	 understanding	of	 how	 this	 happens,	 a	clearer	 understanding	of	what	 this	 type	of	

relationship	can	look	like	and	a	clearer	understanding	of	the	benefits	in	doing	so.	

As mentioned, the program will still cover hard skills, soft skills, knowledge and technical abilities and all 

the	other	essential	ingredients	that	go	into	helping	attendees	become	the	best	EAs	and	PAs	they	can	be	

but will do so against a backdrop of an understanding of what it means to be a trusted adviser to a senior 

executive.

We	believe	that	yet	again	this	will	be	an	incredibly	beneficial	educational	event	for	all	EA	and	PAs	to	attend	

so	we	hope	to	have	you	join	us	in	March.

Jonathan	McIlroy,	Director,	Executive	Assistant	Network

Dear Professional Colleague, 
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Our thanks to our conference sponsors & supporters

The	Crystal	 Palace	 Venues	 are	 perfect	 for	 every	 event	 from	 small	
business meetings or conferences, product launches, gala dinners 
and	 exhibitions.	 The	 Crystal	 Palace	 is	 a	 stunning	 heritage	 listed	
building	 disguising	 one	 of	 Sydney’s	 smartest	 multipurpose	 event	
venues,	offering	uninterrupted	views	of	the	Harbour	and	cityscape.		

The	 Big	 Top	 is	 a	 purpose	 built	 leading	 entertainment	 and	 major	
event centre, ideal for awards dinners, cocktails parties, trade shows, 
exhibitions and concerts. 

Also	in	the	precinct	we	have	The	Deck	Bar	Brasserie	and	Sonar	Sydney.	
The	Deck	embraces	uninterrupted	views	of	 the	world’s	most	 iconic	
landmarks, offering Mediterranean cuisine in a superb atmosphere 
of relaxed elegance. 

Sonar	 Sydney	 is	 a	 stylish	 and	 sophisticated	 live	 music	 venue	
showcasing local and international acts of the highest calibre. Sonar 
is the perfect venue for smaller intimate functions from 30 guests.

We	have	a	number	of	flexible	venues	along	with	first	class	catering	
on site.

Voxy	 Lady	 is	Australia’s	 only	 Professional	Women’s	 Speaker	 Bureau	
promoting	the	most	outstanding	keynote	speakers,	TV	and	sporting	
personalities,	 performers,	 emcees,	 mentors	 and	 facilitators.	 The	
bureau	 has	 a	 wide	 variety	 of	 professional	 women	 speakers	 and	
educators,	to	help	busy	Executive	Assistants	who	have	trouble	finding	
women speakers and corporate trainers.

The	 bureau	 is	 the	 creation	 of	 Debbie	 Carr	 who	 has	 operated	 a	
Professional Speaker Bureau since 2004. Ms Carr had a vision to 
create	a	speaking	bureau	representing	only	women	speakers	when	
she	became	acutely	aware	of	 the	 lack	of	 female	 speakers	on	her	
books	and	the	speaking	bureau	industry	in	general.	



Thursday 22 March 2012 Friday 23 March 2012

Program at a glance
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  7:45am Congress registration opens

  8:30am Chairperson’s Opening Remarks

  8:45am Keynote	Opening	Address

	 Leaving	a	Lasting	Impression	-	making	a	difference	to	the	difference	makers

  9:30am Executive	Coach	Keynote

 Developing a better model and understanding of ‘trust’

10:15am Morning coffee

10:45am Executive Panel Discussion

	 What	rational	senior	Executive	would	not	want	an	EA	who	could	vastly	improve	their		 	

	 productivity	and	performance?

11:45am EA	Group	Discussion	and	Workshop	

	 How	do	you	convince	an	executive	that	having	a	highly	skilled,	knowledgeable	and	productive		

	 EA	as	a	Trusted	Adviser	is	a	good	thing?

12:45pm Executive Coaching Session

	 Trust	in	career,	life	and	relationships?

  1:30pm Lunch

  2:30pm Afternoon Stream 1

 Business Personal Skills

 Stream 1 Session 1

	 Nurturing	and	enhancing	your	sense	of	self	belief	or	self-worth

 Stream 1 Session 2

 Communication skills

 Stream 1 Session 3

	 Persuading	and	influencing	others

  2.30pm Afternoon Stream 2

 How to think like a corporate executive

 At 3.20pm there will be a 30 minute break for afternoon tea

  5:30pm	 Close	of	Day	One

  5:35pm Drinks within the exhibition area

  7:00pm Gala dinner

  8:25am Chairperson’s Opening Remarks

  8:30am Executive	Coach	Keynote

	 Your	personal	brand	–	creating	the	personal	brand	that	is	essential	for	your	personal		

 success

  9:15am Executive Coaching Session

	 Understanding	the	many	different	sources	of	power	at	your	disposal

10:00am Morning coffee

10:30am EA Panel Discussion

	 Destroying	the	‘gatekeeper’	perception	–	using	your	different	sources	of	power	to		

 become a facilitator or conduit of information and access rather than an obstacle

11.30am Executive Panel Discussion

	 The	challenges	facing	EAs	and	executives	wanting	to	forge	more	productive	and		

 collaborative working relationships

12:30pm Lunch

  1:45pm Executive Coaching Session

	 Networking	–	it’s	not	a	dirty	word,	more	a	reality	of	life

  2:30pm EA	Group	Discussion	and	Workshop

	 What	exactly	does	the	role	of	the	Trusted	Adviser	look	like?

  3:30pm Afternoon tea

  4:00pm Executive Coaching Session

	 We’re	all	leaders	–	so	what	does	it	take	to	be	a	great	leader	no	matter	our	role	in	the		

	 organisation?

  4:45pm Keynote	Closing	Address

	 Building	Success	on	Strong	Foundations

  5:30pm Chairperson’s Closing Remarks & Close of Congress



Full program in detail Wednesday 07 September 2011
THE EXECUTIVE ASSISTANT AS A TRUSTED PARTNER AND ADVISER Australia’s most highly acclaimed educational event for EAs and PAs

Full	program	in	detail Thursday 22nd March 2012

8 key reasons to attend...  1. Understand what it takes to be a Trusted Partner and Adviser in business with your executive
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7:45am Congress Registration Opens
 
8:30am Chairperson’s Opening Remarks

8:45am Keynote Opening Address
Leaving a Lasting Impression – making a difference to the 
difference makers 
Fact:	Executives	and	high-level	managers	are	the	difference	
makers	within	every	organisation	regardless	of	size.	They	
carry	both	the	weight	of	expectation	and	the	loneliness	of	
leadership. So who makes a difference to the difference 
makers?	The	Executive	Assistant	who	leaves	a	lasting	
impression. Lasting impressions are in our DNA, we are all 
born	to	be	memorable,	then	as	outside	influences	take	
effect,	we	tend	to	conform	and	fit	certain	roles	within	our	
world.	Yet	success	in	any	field	requires	us	to	stand	out	and	
be	exceptional;	to	leave	a	lasting	impression.	In	this	keynote	
session	you	will:

•	 Explore the world we live in and how now has never been a 
better time to be memorable

•	 Identify	the	difference	between	a	blasting	impression	and	a	
lasting impression

•	 Determine the balance needed between information and 
engagement	for	your	own	role

•	 Discover,	through	leaving	a	lasting	impression,	how	you	
become a trusted advisor

DARREN	HILL,	DIRECTOR,	PRAGMATIC	THINKING	

9.30am  Executive Coach Keynote
 Developing a better model and understanding of 
‘trust’. 
Building	a	professional	partnership	that	delivers	true	synergy	
and enables both parties to perform at their optimum must 
be	a	key	objective	for	any	EA	and	Executive	relationship.	In	
this	introductory	session	our	prominent	industry	consultant	will	
examine	key	aspects	of	‘trust’	that	affect	how	any	synergistic	
partnerships can develop and in doing so highlight how 
knowledge, skills, personal preconceptions and predilections 
are	also	key	components	in	the	equation.		We	will	help	all	
participants	gain	a	better	understanding	of	the	three	key	
aspects	affecting	trust,	namely:

•	 belief in the abilities of a person to be able to achieve what 
they	say	they	are	going	to	do

•	 belief	in	the	honourable	intentions	of	a	person	to	be	driven	by	
mutual interest rather than self interest

•	 historical	factors	influencing	a	person’s	ability	to	be	able	to	
trust

DONNIE	SINGE,	ELITE	SPORTS	COACH	AND	PROFESSIONAL	
SPEAkER

10:15am Morning coffee

10.45am  Executive Panel Discussion
What rational senior Executive would not want an EA who 
could vastly improve their productivity and performance?
A	major	survey	conducted	in	the	UK	indicated	that	the	
majority	of	senior	executives	believe	that	having	an	EA	or	PA	
can	increase	their	productivity	by	between	30%	and	40%.		
In	this	session	we	will	extrapolate	from	this	to	examine	with	
our panel of senior executives what the difference in their 
performance	or	productivity	might	be	between	working	with	
a	great	EA	and	an	average	one.		In	this	opening	executive	
panel we will discuss:

•	 How	do	you	measure	the	impact	your	EA	or	PA	is	having	on	
your	productivity	and	performance?

•	 In	terms	of	an	executive’s	outcomes	and	performance,	what	
are the differences between a great EA and an average 
one?

•	 Areas where executives believe their EAs or PAs could help 
them to be more productive and effective

•	 An assessment of how important strategic awareness, business 
acumen	and	industry	knowledge	are	in	shaping	the	ability	of	
the EA to deliver greater value to an executive

•	 How	important	emotional	support	and	loyalty	are	in	helping	
senior executives deal with the stresses of their lives

CRAIG	GIBBONS,	EXECUTIVE	GENERAL	MANAGER	CHIEF	
INFORMATION	OFFICER,	FUJI	XEROX,	AUSTRALIA
MAREE	PATTERSON,	GENERAL	MANAGER	TREASURY	
OPERATIONS,	ALLIANz	AUSTRALIA	INSURANCE	LTD	
PROFESSOR	VALERIE	PRATT	AO,	MACqUARIE	UNIVERSITY
JOHN	GIBBS,	CHIEF	EXECUTIVE	OFFICER,	PACIFIC	SMILES	
GROuP
JOHN	REYNOLDS,	CHAIRMAN,	ARROW	ENERGY	
COMMISSIONER	ANDREW	SCIPIONE	APM,	COMMISSIONER,	
NSW	POLICE

11.45am EA Group Discussion and Workshop 
How do you convince an executive that having a highly 
skilled, knowledgeable and productive EA as a Trusted 
Adviser is a good thing?
Using	café	style	discussion	groups	led	by	the	panel	
moderator, our 4 EA panellists and the audience will workshop 
collaboratively	to	develop	key	guidelines	and	understandings	
for	EAs	wanting	to	try	and	persuade	their	executive	to	move	
to	a	new	way	of	working	with	them.		The	discussion	café	will	
consider	key	points	emanating	from	the	preceding	executive	
panel	discussion	but	will	additionally	cover:

•	 How	to	remove	subjectivity	from	an	executive’s	perception	of	
you	by	focussing	on	an	outcomes	oriented	understanding	of	
what	you	do

•	 Developing	your	own	strategic	plan	for	growth	with	your	
executive	that	focuses	on	your	relationship,	your	mutual	
respect	and	belief	as	well	as	your	skills,	knowledge	and	
understanding	of	what	you	do

•	 Strategies	for	developing	better	relationships	with	key	
stakeholders

•	 Identifying	key	areas	of	your	executive’s	business	realm	where	
you	can	seek	to	gain	more	control	or	exert	more	influence	
and	ultimately	where	you	can	manage	or	project	manage	
these	autonomously

•	 Ensuring	your	executive	invests	in	you,	your	knowledge	and	
skills through adequate and appropriate training

CANDICE	BURNINGHAM,	EA	TO	CHIEF	EXECUTIVE	OFFICER,	
CHIEF	OPERATING	OFFICER	AND	CHIEF	FINANCIAL	OFFICER,		
NINE	NETWORK	AUSTRALIA	
INGRID	STOCKLEY,	EA	TO	EXECUTIVE	GENERAL	MANAGER,	
CHIEF	INFORMATION	OFFICER,	FUJI	XEROX,	AUSTRALIA
ALISON	BAGDON,	EA	TO	CHIEF	EXECUTIVE	OFFICER,	
MARKETPLACES,	FAIRFAX	MEDIA	LIMITED
BEN	WILSON,	EA	TO	CHIEF	EXECUTIVE	OFFICER,	NATIONAL	
PRESCRIBING	SERVICE

12.45pm Executive Coaching Session
Trust in career, life and relationships?
Trust	can	be	the	cornerstone	of	success.	It	can	also	be	the	
thing	that	pulls	everything	apart.	We	all	know	what	trust	is,	we	
know	when	it	exists	and	when	it	is	missing.	When	trust	exists,	
amazing	things	happen.	When	it	doesn’t	exist,	disasters	occur.	
In	this	session	our	industry	consultant	will	help	you	learn	some	
simple	strategies	that	will	benefit	how	you	interact	and	work	
with all colleagues and managers, irrespective of their place 
on the trust spectrum.

•	 Accepting	the	reality	that	you	can’t	make	someone	trust	you
•	 Key	tools	to	help	you	understand	where	any	person’s	mistrust	is	

founded	so	you	can	work	around	these
•	 Simple approaches to help build trust with even the most 

distrustful 
•	 Simple strategies to make trust an organisational value

ROWDY	MCLEAN,	CHIEF	EXECUTIVE	OFFICER,	CREATING	
SYNERGY	/PLAY	A	BIGGER	GAME

1:30pm Lunch 



Wednesday 07 September 2011
Full	program	in	detail Thursday 22nd March 2012

8 key reasons to attend...  2. Learn how to communicate as well as, and in the same style as, your executives
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2:30pm AfTERnOOn STREAM 1
Business Personal Skills
A simple fact in life is that it often isn’t those with the highest 
Iqs	who	are	the	most	successful	in	business.		Whilst	Emotional	
Intelligence	is	now	widely	recognised	to	be	a	greater	
indication of success, we decided in this session to focus on 
three elements within the so called soft skills areas which we 
believe	are	vital	for	the	success	of	any	EA	or	PA.

STREAM 1 SESSIOn 1
nurturing and enhancing your sense of self belief or self-worth
Very	few	human	beings	don’t	sometimes	question	their	own	
abilities, knowledge and skills or the multitude of social skills or 
abilities that help us develop strong relationships with others.  
Ironically	it	is	our	human	frailties	that	endear	us	to	others,	but	
we	can	strike	an	appropriate	balance	and	in	this	session	you	
will learn:

•	 Why	feelings	of	self-worth	may	start	with	you	but	will	influence	
everything	you	attempt	to	do	in	life

•	 How	anyone	can	develop	an	‘I	can’	attitude-Developing	a	
positive mindset

•	 Overcoming	the	fears	of	judgement	or	criticism	that	we	ALL	
have to face

•	 Strategies	for	protecting	yourself	when	your	business	life	is	
chaotic	and	at	its	toughest-strategies	for	moving	on

•	 Understanding	your	strengths	and	how	to	consistently	bring	
them	forward	each	and	every	time

•	 How	to	remember	that	most	people	will	genuinely	want	you	
to	succeed	and	have	the	voice	you	know	you	have

SHANNON	DOLAN,	DIRECTOR,	PERFORMANCE	POWER

3.20pm Afternoon tea

STREAM 1 SESSIOn 2
3.50pm Difficult Conversations Are A Breeze When You Know How

Effective	communicators	know	HOW	to	say	WHAT	needs	to	
be	said,	WHEN	it	needs	to	be	said	and	in	the	WAY	it	needs	
to	be	said.		This	is	essential	for	the	Executive	Assistant	who	
has to manage executives whilst liaising with people at all 
levels inside and outside of the organisation.  Communication 
is	the	currency	of	your	results	across	all	situations	-	in	the	
bedroom	and	the	boardroom,	and	everywhere	in	between!	
By	combining	exquisite	skills	with	the	specific	mindset	of	
superior	communicators,	you	will	achieve	the	outcomes	that	
you	desire.		This	face-paced	and	humourous	presentation	will	
provide	you	with	specific	tools	and	techniques	on	how	to:

•	 Say	NO	whilst	maintaining	relationship	collateral
•	 Develop	a	communication	style	that	leaves	impact	
•	 The	fundamentals	of	having	difficult	conversations
•	 Get	co-operation	from	people	99%	of	the	time
•	 Become a calm communicator with impact, presence and 

influence

CLARE	MANN,	DIRECTOR,	COMMUNICATE	31

STREAM 1 SESSIOn 3
4.40pm Persuading and influencing others

Our	persuasive	and	influencing	skills	are,	quite	simply,	the	
tools we have at our disposal to encourage a change in the 
beliefs, attitudes or actions of others.  unlike manipulation, 
with	persuasion	and	influencing,	especially	in	a	business	sense,	
we focus on a mutual exchange predicated on trust and a 
sustainable	working	relationship	as	being	key.		In	this	session	
you	will	learn	how	to:

•	 Adequately	frame	and	articulate	your	ideas,	or	concepts
•	 	Build	rapport	with	your	colleagues
•	 Implement	a	proven	persuasion	or	negotiation	strategy	into	

your	discussions
•	 Identify	hidden	agendas	and	establishing	common	ground
•	 Communicate	with	integrity	to	confidently	and	ethically	

engage	influence,	persuade	and	enrol	others	to	action

KAREN	SCHMIDT,	DIRECTOR,	LET’S	GROW!

2.30pm AfTERnOOn STREAM 2
How to think like a corporate executive

(At 3.20pm there will be a 30 minute break for afternoon tea)

To	become	a	trusted	adviser	to	your	executive,	you	need	
to	be	able	to	think	as	they	do.		You	need	to	know	and	
understand	the	challenges	they	are	facing	and	you	need	
to	understand	the	strategic	imperatives	they	are	working	to	
when making decisions.
The	objective	of	this	session	is	to	help	you	identify	12	key	
disciplines,	areas	within	your	business	or	aspects	of	your	
executive’s	life	and	role	with	which	you	need	to	be	familiar,	
but	not	necessarily	proficient	in,	if	you	are	to	have	the	impact	
you	wish	to	have	in	helping	them	become	more	productive.
In	this	three	hour	intensive	workshop,	our	leading	academic	
expert	will	provide	you	with	insight	into	the	following	key	areas.		
And	whilst	many	of	these	will	seem	obvious,	you	will	be	shown	
how	to	view	each	from	the	perspective	of	your	executive	and	
to	appreciate	how	any	one	or	a	combination	of	these	may	
be keeping him or her awake at night.

1. Key	internal	stakeholders
2. Key	external	stakeholders
3. Short,	medium	and	long	term	strategic	objectives
4. Key	factors	influencing	profitability
5. Public or media perception
6. Marketing initiatives and sales
7. Competitive	analysis
8. Staff and resourcing issues
9. Overheads and business costs
10. Business administration
11. Their	own	reputation	economy
12. Any	real	or	perceived	discriminations,	biases	or	pre-conceived	

notions	that	impact	upon	them	personally

KATHERINE	SMITH,	MANAGING	DIRECTOR,	44	GALLONS	
TECHNOLOGY	PTY	LTD

5:30pm Close of Day One

5:35pm Drinks within the exhibition area

7:00pm Gala dinner
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8 key reasons to attend...  3. Examine the 12 key areas of business you must learn to understand in order to be able to think like a corporate executive
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8:25am Chairpersons Opening Remarks
  
8.30am Executive Coach Keynote

Your personal brand – creating the personal brand that is 
essential for your personal success
In	the	new	world	of	work,	your	reputation	is	the	highest	
currency.	Personal	branding	is	one	of	today’s	hottest	
career	strategy	topics	and	an	essential	tool	for	thriving	in	
today’s	work	environment.	It’s	vital,	for	senior	executives	to	
understand, build and communicate their personal brands to 
expand both individual and corporate success. 
In	this	presentation,	Brooke	illustrates	how	executives	can	
discover their unique skills, talents and expertise to deliver 
and	communicate	a	distinctive	personal	brand.	This	inspiring	
presentation is ideal for (customer-facing employees and emerging 
leaders).	It	enables	them	to	increase	their	confidence	and	
use their innate strengths to build strong, enduring, value 
driven	relationships.	History	tells	us	that	leaders	who	align	their	
values with the organization and capitalize on their strengths 
increase	their	personal	fulfilment	while	driving	greater	results	
for	all.	In	this	keynote	session	you	will	learn	how	to:

•	 Become a trusted	advisor	to	key	internal	and	external	
stakeholders

•	 Develop an identifiable personal brand whilst supporting and 
enhancing	the	brand	of	your	executive

•	 Identify	how	others	value you	and	how	this	affects	your	personal	
brand

•	 Define	your	essential	identity	and	deliver	it	in	all	that	you	do
•	 Enhance	your	professional	legacy	and	leverage	your	expertise	

with distinction

BROOKE	ALEXANDER,	DIRECTOR,	BROOKE	ALEXANDER	
CONSULTANCY

9.15am Executive Coaching Session
Understanding the many different sources of power at your 
disposal
We	all	have	different	types	of	power	at	our	disposal	and	our	
ability	to	use	these	is	determined	by	who	we	are,	where	we	
are, who we are interacting with and the perceptions of those 
with whom we interact.
In	this	session	you	will	learn	how	to	identify	all	the	different	
types	of	power	you	have	and	gain	insight	on	how	and	when	
to	use	each	to	your	best	advantage.		

These	are:
•	 position power
•	 reward power
•	 coercive power
•	 charismatic power
•	 connection power
•	 expertise power
•	 information power

KATRENA	FRIEL,	PRINCIPAL	CONSULTANT,	LEARNING	&	
DEVELOPMENT,	EAN	TRAINING	ACADEMY

10:00am Morning coffee

10.30am EA Panel Discussion
Destroying the ‘gatekeeper’ perception – using your different 
sources of power to become a facilitator or conduit of 
information and access rather than an obstacle
Modern	executives	do	not	want	a	‘gatekeeper’.		This	
antiquated	perception	is	exclusionary	and	modern	
executives need a trusted adviser who understands their 
needs	sufficiently	to	balance	the	conflicting	requirements	of	
enabling	the	executive	to	function	efficiently	whilst	ensuring	
that	appropriate	information	flow	and	access	to	the	executive	
are	granted.		In	this	session	our	panel	of	EAs	will	discuss:

•	 Gaining a clear understanding of how a conduit or facilitator 
role	is	very	different	than	that	of	a	‘gatekeeper’

•	 Not	getting	caught	up	the	‘hype’	of	who	you	work	for	and	
their	sources	of	power	and	authority

•	 Accepting	that,	at	times,	you	won’t	know	the	exact	mindset	
of	your	executive	at	that	very	point	in	time	so	may	get	it	
wrong

•	 Not	shying	away	from	office	politics,	rather	learning	to	always	
have the appropriate response or approach based on and 
understanding of motive

•	 Using	your	position	to	protect	your	executive	by	ensuring	you	
are	aware	of	everything	that	is	happening	in	their	realm	or	
may	affect	the	wider	business

•	 Your	role	in	being	an	ambassador	for	your	executives	brand	
as	an	extension	of	this	and	consequently	in	championing	their	
causes,	strategies	or	objectives

MICHELE	TIMOTHY,	EA	TO	CHIEF	EXECUTIVE	OFFICER,	DELOITTE	
AUSTRALIA
CLAUDIA	BLANCH,	EA	TO	CHIEF	EXECUTIVE	OFFICER	AND	CHIEF	
FINANCIAL	OFFICER,	DOWNER	EDI

GAYNOR	DEWICK,	PA	TO	MANAGING	DIRECTOR,	TRANSFIELD	
HOLDINGS
NINA	HOVEN,	EA	TO	CHIEF	EXECUTIVE	OFFICER,	COMMUNITY	
FIRST	CREDIT	UNION
LYDIA	GRASEVSKI,	EA	AND	OFFICE	MANAGER	FOR	EXECUTIVE	
GENERAL	MANAGER,	GROUP	SECURITY,	COMMONWEALTH	
BANk

11.30am Executive Panel Discussion
The challenges facing EAs and executives wanting to forge 
more productive and collaborative working relationships
Within	EAN	there	is	a	sense	that	despite	major	changes	in	
management	style,	mainly	as	a	result	of	shifts	in	corporate	
culture	and	modern	management	theory,	that	the	role	of	
the	EA	is	still	a	virtual	unknown	to	many.		There	is	no	stringent	
management	discipline	or	theory	supporting	its	development	
as	occurs	in	other	areas	yet	if	there	was	the	impact	on	
modern	businesses	could	be	immense	and	profound.		In	this	
session	we	will	aim	to	uncover	why	this	is	and	what	can	be	
done to change this.

•	 Why	do	most	executives	spend	so	little	time	contemplating	
the impact their EA or PA has, and could have, on their 
performance and their business’s performance

•	 How	much	do	historical	influences	and	corporate	culture	
impact	on	these	issues?

•	 Key	changes	executives	would	like	to	see	in	the	development	
of EA careers and education

•	 Key	changes	executives	would	like	to	see	within	management	
training that could improve the likelihood of better and more 
productive EA and PA relationships

•	 5	key	new	things	our	panel	of	executives	would	like	to	see	all	
EAs of the future being able to do that would have a strategic 
impact on their business

LIz	COSSON	AM,	CSC,	GENERAL	MANAGER,	EXECUTIVE	
DIVISION,	DEPARTMENT	OF	VETERANS’	AFFAIRS		
RACHEL	ARGAMAN,	CHIEF	EXECUTIVE	OFFICER,	TOGA	
HOSPITALITY
ROD	NAYLOR,	EXECUTIVE	DIRECTOR,	VEOLIA	WATER	AUSTRALIA
GEOFF	SCOTT,	CHIEF	EXECUTIVE	OFFICER,	NSW	ABORIGINAL	
LAND	COUNCIL	
BILL	CRICHTON,	PRESIDENT	AND	MANAGING	DIRECTOR,	
SANYO	OCEANIA	PTY	LTD
DAVID	BROWN,	CHIEF	OPERATING	OFFICER,	WESFARMERS	
INSURANCE	
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12.30pm Lunch

1.45pm Executive Coaching Session
networking – it’s not a dirty word, more a reality of life
In	this	fun,	high	energy	and	entertaining	session	designed	
to	expel	the	‘post	lunch	slump’	and	get	everyone	ready	for	
the	final	afternoon	session	of	the	conference,	we	are	going	
to	challenge	everything	you	believe	about	Networking	and	
help	you	see	how	it	really	is	a	major	influencer	on	the	success	
enjoyed	by	all	senior	business	executives,	including	EAs.

•	 Networking	as	a	strategy	to	improve	efficiencies	and	save	
time

•	 Networking	as	a	strategy	to	open	doors
•	 Networking	as	a	strategy	to	ensure	you	are	aware	of	

everything	that	could	affect	you,	your	executive,	your	team	
and	your	company

•	 Simple strategies to make networking easier
•	 Asking and capturing critical information for the future
•	 The	importance	of	never	‘burning	bridges’
•	 Maintaining a positive reputation

ROBYN	HENDERSON,	GLOBAL	NETWORKING	SPECIALIST

2.30pm EA Group Discussion and Workshop
What exactly does the role of the Trusted Adviser look like?
This	final	EA	panel	session	will	again	use	a	café	style	discussion	
environment where our 5 EA panellists and the audience, 
reflecting	on	all	the	various	concepts,	ideas	and	discussions	
from	the	two	days,	will	workshop	collaboratively	to	help	devise	
a new framework for a position outline and description as 
well	as	key	responsibility	areas	for	EAs	in	the	future.		At	the	
end	of	the	series	of	five	conferences	these	will	be	collated	
and	drafted	into	a	guide	by	an	industry	professional	for	all	
conference	attendees.		The	session	will	additionally	touch	on:

•	 A	definition	of	the	role	of	an	EA	who	is	a	‘Trusted	Adviser’
•	 5	key	ways	of	working	that	would	indicate	that	an	Executive	

believes their EA to be a trusted adviser
•	 Position	description	and	key	responsibility	areas	for	an	EA	who	

is	a	Trusted	Adviser
•	 Key	strategies	for	any	EA	who	wants	their	career	to	develop	

in	this	way

MARGARETTA	ADAM,	EA/CORPORATE	AFFAIRS	OFFICER	TO	
CHIEF	EXECUTIVE	OFFICER	AND	MANAGING	DIRECTOR,	CSR	
LTD

KYLIE	WILLIAMS,	EA	TO	CHIEF	FINANCIAL	OFFICER,	THE	CANCER	
COUNCIL	NSW
REBECCA	PURSER,	EA	TO	PARTNER,	PWC
STACEY	ALEXANDER,	EA	TO	EXECUTIVE	GENERAL	MANAGER,	
COMMONWEALTH	PRIVATE
INGRID	MOLLER,	EA	TO	CHIEF	EXECUTIVE	OFFICER		FATHER	
CHRIS	RILEY,	YOUTH	OFF	THE	STREETS	LIMITED

3.30pm Afternoon tea

4.00pm Executive Coaching Session
We’re all leaders – so what does it take to be a great leader 
no matter our role in the organisation?
Whether	you	have	a	formal	leadership	role	or	not,	your	
position as an EA working in partnership with a senior 
Executive	means	that	you	will	be	viewed	in	this	way	by	others	
both	within	and	external	to	your	organisation	and	indeed	
many	might	have	quite	high	expectations	of	your	leadership	
abilities.		In	this	session	we	will	focus	on:

•	 How	others	will	perceive	you	as	a	‘Trusted	Adviser’	and	why	
you	must	rise	to	the	challenge	of	leading	effectively

•	 A	model	for	leadership	that	will	gain	your	respect	rather	than	
alienation

•	 Extending	your	leadership	credentials	with	all	key	stakeholders	
and	throughout	your	organisation

•	 Being a leader in thought as well as action 

DR	YVONNE	SUM,	CSP,	ACMC,	BDS	(HONS)	,	CHIEF	ENERGY	
OFFICER/	FOUNDER	OF	PARADOX	INTERNATIONAL,	
TRANSFORMING	LEADERS	THROUGH	SPEAKING,	FACILITATING	
&	COACHING.	

4.45pm Keynote Closing Address
Building Success on Strong foundations
Have	you	ever	wanted	to	find	out	what	it	takes	to	find	the	
strength	and	courage	to	be	able	to	give	100%	to	ALL	your	
everyday	tasks?			In	this	incredible	keynote	closing	address	
you	will	not	only	find	out	how,	but	you	will	also	be	inspired	to	
take	action!	Brennon	will	give	you	to	tools	to:	

•	 Focus	on	attention	to	detail	in	completing	all	tasks
•	 Understand	the	long-term	efforts	needed	to	reach	desired	

outcomes
•	 Appreciate the importance of the process needed to 

achieve goals

BRENNON	DOWRICK	–	THE	HIGH	PERFORMANCE	PRESENTER

5:30pm Chairperson’s Closing Remarks & Close of Congress

I came away from the conference feeling that I was able to achieve 

anything!   

- Renee FlemIng, OFFIce OF the PRIme mInsteR & cabInet, 

austRalIan FedeRal gOveRnment

the most relevant training for our profession I have ever had the 

pleasure of attending.  

- Pamela Wastell, natIOnal austRalIa bank

the ean conference exceeded my expectations.  the high level of guest 

panellists, presenters and content provided a range of information and 

challenges to me both on a professional and personal level. 

- catheRIne leatheR, csIRO sustaInable agRIcultuRe FlagshIP

the ean is the best support for assistants in australia to date.  the 

training and congress provide practical, useful information we as 

assistants will ever need in our careers.  

- Jacky bIRkett, abIgROuP cOntRactORs

ea conferences have been the bane of my existence over the years.  

I am extremely pleased to be able to say the ean congress offered 

completely the opposite experience.  thank you.  

- cathIe lacey, dePaRtment OF tRansPORt



CRAIG GIbbONS
EXECUTIVE	GENERAL	MANAGER,	CHIEF	INFORMATION	OFFICER,	FUJI	XEROX	AUSTRALIA
Craig	joined	Fuji	Xerox	Australia	in	September	2010	to	lead	the	development	and	execution	of
Fuji	Xerox’s	 Information	Services	 strategy.	 	 In	 this	 role,	Craig	 is	 the	custodian	of	Fuji	Xerox’s	 information	
technology	 innovation	 and	 transformation	 plans	 to	 align	 with	 Fuji	 Xerox’s	 information	 technology	
investment	with	its	Integrated	Document	Services	strategy.	Prior	to	Fuji	Xerox,	Craig	was	the	CIO	at	NRMA.	
Prior	 to	 NRMA	Craig	was	 the	 Program	 Integration	Manager	with	 Boartes	 Hellas,	 leading	 a	 consulting	
services	 team	 providing	 security	 systems	 for	 the	 2004	 Athens	 Olympic	 Games.	 Craig’s	 background	
includes	being	a	pilot	 in	 the	Australian	Defence	Force,	aerospace	project	management	and	systems	
engineering.

MAREE PATTERSON
GROUP	MANAGER,	TREASURY	OPERATIONS,	ALLIANz	AUSTRALIA	INSURANCE	LTD	
Maree	joined	Allianz	 in	2000	as	the	Group	Manager	Treasury	Operations.		Prior	to	joining	Allianz	Maree	
has	 had	 15	 years	 experience	working	with	 three	major	 American	 banks	 in	 London	 and	 Sydney	 in	 a	
variety	 of	 roles	 including	Corporate	 Syndications,	 Treasury	 and	 Transactional	 Banking.	Maree	 has	 the	
overall	responsibility	for	the	Treasury	Management	functions	for	Allianz	in	Australia	and	New	zealand.		Key	
responsibilities	of	the	role	include:	relationship	management	of	Banks	and	third	party	cash	management	
providers,	 liquidity	 management,	 establishing	 and	 monitoring	 treasury	 management	 policies	 and	
procedures,	 designing,	 implementing	 and	 delivering	 efficient	 and	 cost	 effective	 cash	 management	
processes	for	all		insurance	and	management	receivables	and	payables

PROfESSOR VALERIE PRATT, AO
MACqUARIE	UNIVERSITY
Valerie	 has	 extensive	 experience	 in	 employment	 matters,	 particularly	 elimination	 of	 discrimination,	
development	 of	 equal	 opportunity,	 fair	 work	 practices,	 management	 of	 a	 multicultural	 and	 older	
workforce,	work	and	family	life	balance,	and	family	support.		Her	contribution	has	included	participant	
observation	research	in	the	workplace,	casework,	social	planning,	policy	development	and		corporate	
responsibility.	 As	 Founding	 Director	 of	 the	 Commonwealth	 Government’s	 Affirmative	 Action	 Agency	
she	was	responsible	for	 implementation	of	the	Affirmative	Action	Act,	and	has		acted	as	consultant	to	
higher	education	and	public	 sector	 institutions	on	discrimination	and	employment	matters.	 	 	 She	has	
held a number of Board positions in different sectors and governing bodies.   Her past experience has 
also	 included	contributions	 in	 the	field	of	physical	and	mental	health.	She	has	been	Adjunct	Professor	
Macquarie	Graduate	School	of	Management,	and	holds	a	degree	in	Social	Work	and	HonDLitt.Macq.	
She	was	appointed	and	Officer	of	the	Order	of	Australia	in	2011.

JOHN REYNOlDS
CHAIRMAN,	ARROW	ENERGY
Born	in	UK,	educated	at	Sheffield	and	Cambridge	Universities,	moved	to	Perth	WA	in	1970.	John	spent	
20	 years	 working	 for	 the	 late	 Robert	 Holmes	 a	 Court,	 building	 the	 Bell	 Group.	 Subsequently	 CEO	 of	
West	Australian	Newspapers,	CEO	of	APN	News	and	Media,	CEO	of	David	Syme	(publisher	of	The	Age	
newspaper)	and	held	senior	executive	roles	with	Normandy	Mining	and	Santos.	In	2002,	moved	back	to	
queensland	to	pursue	a	non-executive	Director	career	including	:Chairman	Arrow	Energy,	queensland	
Cotton,	 Swanbank	 Paper,	 Davidson	 Recruitment	 and	 Director	 Bank	 of	 queensland,	 	 Mater	 Health	
Services,	 Director	 Rowland	 Communication,	 Brisbane	 Powerhouse,	 and	 Advisor	 	 Shell/	 Petro	 China,	
University	of	Southern	queensland.	In	addition,	he	has	held	a	number	of	professional	and	advisory	roles.		
John	and	his	wife	Lyn	spend	their	time	between	their	homes	on	the	Sunshine	Coast	and	Brisbane.	

JOHN GIbbS
CHIEF	EXECUTIVE	OFFICER	/	MANAGING	DIRECTOR,	PACIFIC	SMILES	GROUP	LIMITED
John	 commenced	 with	 Pacific	 Smiles	 Group	 Limited	 (PSG)	 as	 General	 Manager	 in	 2004	 and	 was	
appointed	Chief	 Executive	Officer	and	Managing	Director	 in	 2008.	 PSG	develops	and	operates	 fully-
serviced	dental	surgeries	from	which	independent	dentists	provide	quality	services	to	patients.	PSG	owns	
and	operates	Australia’s	largest	networks	of	branded	Dental	Centres	which	trade	as	Pacific	Smiles	Dental	
and	 nib	Dental	Care	Centres.	 Since	 2004,	 PSG	has	 grown	 from	 three	 to	 over	 thirty	Dental	Centres	 in	
queensland,	NSW,	Victoria	and	the	ACT.	John’s	background	is	 in	the	development	and	management	
of private healthcare facilities and associated markets. Previous roles have included establishing new 
private	hospitals	offshore	in	the	Asia-Pacific	region	and	participating	in	redevelopments	in	Australia.

COMMISSIOnER AnDREW P SCIPIOnE, APM 
COMMISSIONER,	NSW	POLICE
Commissioner	Scipione	joined	NSW	Police	in	1980.	He	has	held	a	range	of	positions	and	appointments.		
Following	experience	in	general	and	traffic	duties	he	worked	as	a	detective	in	the	CIB	and	Bankstown	
Detectives.	He	was	 subsequently	 seconded	 to	 the	National	Crime	Authority	 in	 1985.	 	 In	 1992	he	was	
appointed	 to	 the	 rank	of	Detective	 Inspector	at	 the	 Joint	 Technical	 Services	Group	and	 in	1995	was	
promoted	to	the	rank	of	Detective	Superintendent	(Commander)	at	the	Special	Technical	Investigation	
Branch.	 	During	the	period	1992	 to	1998,	he	was	also	a	Senior	NSW	Police	Counter	Terrorist	Advisor	 to	
SAC-PAV.		 In	1998	he	was	appointed	to	the	position	of	Chief	of	Staff	to	the	NSW	Police	Commissioner	
and	in	2001	was	appointed	as	the	Assistant	Commissioner	in	charge	of	Special	Crime	&	Internal	Affairs.		
He	was	appointed	as	Deputy	Commissioner	 in	 February	2002	and	as	Commissioner	of	Police	 in	2007.	
Commissioner Scipione is a recipient of the Australian Police Medal and the National Medal. He holds 
a Masters Degree in Management, a Graduate Diploma in Police Management, and a Graduate 
Certificate	in	Security	Management.		He	is	a	Fellow	of	the	Australian	Institute	of	Management,	a	Member	
of	the	Australian	Institute	of	Company	Directors	and	a	Graduate	of	the	FBI	National	Executive	Institute.

ELIzABETH (LIz) COSSOn, AM, CSC
GENERAL	MANAGER,	EXECUTIVE	DIVISION,	DEPARTMENT	OF	VETERANS’	AFFAIRS		
Elizabeth	enlisted	into	the	Australian	Regular	Army	in	1979.		After	a	distinguished	31	year	career	Liz	attained	
the	rank	of	Major	General	 in	2007	and	transferred	to	the	Army	Reserve	 in	2010.	During	her	service,	Liz	
served	in	a	variety	of	roles	in	Australia	and	overseas.		In	2001	Liz	was	recognised	for	her	strong	leadership	
and management skills and awarded a Conspicuous Service Cross for her service in planning the logistics 
support	to	operations	in	East	Timor	and	for	her	time	as	the	Chief	of	Staff	of	the	Peace	Monitoring	Group	
in	Bougainville.		Liz	was	the	first	female	to	attain	the	rank	of	Major	General	in	the	Australian	Army	when	
she	was	appointed	as	the	Head	of	Defence	Support	Operations	in	2007.	Liz	was	recently	recognised	and	
appointed	a	Member	in	the	Military	Division	of	the	Order	of	Australia	in	the	2011	Australia	Day	honours	
for	her	contributions	to	Army	and	for	delivering	profound	organisational	reform.	Liz	was	appointed	to	the	
Australian	Public	Service	 in	2010	and	assumed	her	current	role	 in	2010.	 In	this	 role,	Liz	 leads	the	Anzac	
Centenary	&	Planning,	Commemorations	Operations,	Office	of	Australian	War	Graves,	Organisational	
Change	and	Business	Integrity	and	Legal	Services.		Liz	also	had	the	privilege	to	fulfill	the	role	as	Acting	
Deputy	President	of	the	Repatriation	Commission	for	three	months	from	August	to	October	2011.

ROD NAYlOR
EXECUTIVE	DIRECTOR,	VEOLIA	WATER	AUSTRALIA	PTY	LTD
As	a	Director	of	Veolia	Water’s	Australian	and	New	zealand	subsidiaries,	Rod	has	executive	responsibility	
for	 the	 growth	 of	 the	water	 business	 in	 Australia,	 and	 is	 a	member	 of	 the	 Veolia	Water	 Asia	 Pacific	
Management	 Committee.	 	 In	 addition	 he	 has	 direct	 managerial	 responsibility	 for	 the	 organisation’s	
technical	 capability,	 marketing	 and	 business	 development,	 and	 project	 implementation.	 During	 his	
25	years	in	the	water	industry,	Rod	has	worked	in	both	the	public	and	private	sectors,	 in	Australia	and	
abroad, and in operational, consulting and development roles at all levels of management. Rod holds 
a	first	class	Honours	Degree	 in	Chemical	Engineering,	a	Diploma	 in	Marketing	and	a	Master’s	Degree	
in Business Administration.  He is a Chartered Engineer as well as being a Graduate member of the 
Australian	Institute	of	Company	Directors.

bIll CRICHTON
PRESIDENT/MANAGING	DIRECTOR,	SANYO	OCEANIA	PTY	LTD
In	1982	Bill	joined	the	Sydney	Pink	Pages	Advertising	sales	team	as	a	trainee	sales	representative	and	had	
a	wonderful	introduction	to	the	world	of	Business	Strategy	and	Sales.		After	working	with	Olympa	Australia	
(a	 Division	 of	Mercedes	 Benz)	 Bill	 was	 approached	 by	Canon.	 He	 held	 several	 senior	management	
positions	there	for	over	14	years.	It	was	during	this	time	that	he	became	actively	involved	in	the	Brisbane	
Bears	AFL	club.	Bill	entered	Sanyo	in	April	1999	as	the	General	Manager	of	Sanyo	Australia.	Bill	was	able	
to	transform	Sanyo	Australia	into	low	overhead,	high	turnover	Consumer	Electronics	Company	through	
drastic	changes.	In	2003,	Bill	was	appointed	President	and	Managing	Director	of	the	Sanyo	Asia	Group.	
This	 was	 the	 first	 board	 appointment	 of	 a	 non-Japanese	 executive	 within	 the	Global	 Sanyo	 Electric	
Company.	 Since	 2006,	 Sanyo	Oceania	has	been	 recognized	as	 the	 “Best	practice	 Subsidiary’	 in	 the	
Sanyo	International	Group.	Since	1999,	Sanyo	has	become	synonymous	with	the	Penrith	Panthers	Rugby	
League	Club.	Sanyo	is	an	active	sponsor	of	the	Canterbury	Rugby	Union	Club	in	Nz,	and		owns	the	Sanyo	
Wild	Knights	 in	 Japan.	 	 In	 2010,	 Bill	 joined	with	 the	newly	 formed	GWS	AFL	 franchise	as	a	 foundation	
partner.		Bill	is	also	active	in	a	board	advisory	capacity	at	Clean-Up	Australia.
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GEOff SCOTT
CHIEF	EXECUTIVE	OFFICER,	NSW	ABORIGINAL	LAND	COUNCIL
Geoff	 is	currently	 the	Chief	 Executive	Officer	of	 the	New	South	Wales	Aboriginal	 Land	Council	and	 is	
Adjunct	Professor	at	the	University	of	Technology,	Sydney.	He	has	over	twenty	five	years	experience	in	the	
public	service	working	in	Indigenous	policy.	He	was	formerly	the	Director-General	of	the	NSW	Department	
of	Aboriginal	Affairs	and	the	Deputy	Chief	Executive	Officer	of	the	Aboriginal	and	Torres	Strait	 Islander	
Commission.	He	was	awarded	a	Public	Service	Medal	in	1993.	Geoff	is	a	Founding	Editor	of	the	Journal	
of	 Indigenous	 Policy	 and	 has	 worked	 as	 a	 consultant	 to	 various	 Indigenous	 organisations,	 including,	
Reconciliation	Australia	and	the	Australian	Institute	of	Aboriginal	and	Torres	Strait	Islander	Studies.	Geoff	
has	also	held	positions	on	various	Boards	including	the	Australian	Indigenous	Leadership	Centre	and	the	
NSW	Aboriginal	Housing	Office.	More	recently,	through	the	New	South	Wales	Aboriginal	Land	Council,	
Geoff	has	participated	in	a	number	of	international	forums	including	the	United	Nations	Permanent	Forum	
on	Indigenous	Issues	and	the	Expert	Mechanism	on	the	Rights	of	Indigenous	People.	Geoff	is	continuing	
this	work,	with	the	implementation	of	the	United	Nations	Declaration	on	the	Rights	of	Indigenous	People	
into	 the	work	 of	 the	 New	 South	Wales	 Aboriginal	 Land	Council	 and	 the	 NSW	Aboriginal	 Land	 Rights	
Network.

DAvID bROwN
CHIEF	OPERATING	OFFICER,	WESFARMERS	INSURANCE
David	 was	 appointed	 Chief	 Operating	 Officer	 of	 Wesfarmers	 Australian	 Underwriting	 Operations	 in	
September 2011 and is responsible for driving the performance of that business through the underwriting 
metrics	 and	 transformational	 programs.	 	 David’s	 previous	 role	 in	 Wesfarmers	 Insurance	 was	 General	
Manager,	 Strategic	 Projects,	where	 he	was	 responsible	 for	 driving	 strategic	 priorities	 and	 operational	
performance	across	the	business.	Prior	to	joining	Wesfarmers	Insurance,	David	held	senior	leadership	roles	
at	Insurance	Australia	Group	(IAG)	in	Claims,	Product	&	Underwriting,	and	Sales	&	Service.	David	started	
his	career	in	the	insurance	industry	in	2000	at	WorkCover	Corporation	(SA).		Before	transitioning	into	the	
commercial	 sector,	 he	enjoyed	a	challenging	 14	 year	 career	with	 the	 South	Australian	 Police	 Force.	
David	holds	a	Bachelor	of	Management	from	the	University	of	South	Australia,	Post	Graduate	degree	in	
Commerce	from	the	University	of	South	Australia	and	is	a	graduate	of	the	Harvard	Business	School	AMP	
program.

RACHEl ARGAMAN         
CHIEF	EXECUTIVE	OFFICER,	TOGA	HOSPITALITY
A	visionary	leader	who	believes	in	“encouraging	the	heart,”	Rachel	is	CEO	of	Toga	Hospitality.		With	over	
20	years	international	experience	at	senior	management	level	in	the	travel	and	hospitality	industry,	Rachel	
has	a	passion	for	creating	a	results-oriented,	responsive	and	market-driven	culture	within	companies.	This	
is	backed	by	a	driving	belief	that	the	success	of	businesses	depends	on	the	quality	of	the	people	they	
employ.		Rachel	has	a	proven	track	record	of	increasing	sales,	global	market	share	and	profitability.	She	
is	focused	on	the	accelerated	growth	of	the	Toga	Hospitality	Group	and	their	brands:	Travelodge	Hotels,	
Medina Apartment Hotels, Vibe Hotels, and Adina Apartment Hotels.  Her experience includes managing 
company	growth,	takeover	and	integration,	the	establishment	of	new	brands,	and	ensuring	the	success	
of	 Toga	Hospitality’s	 incubator	business	 in	 Europe.	 Born	 in	 England	and	 raised	 in	 South	Africa,	 Rachel	
(together with her husband and three children) now calls Australia home.

KATHERInE SMITH, B BUS, ACIS, JP                                                   
MANAGING	DIRECTOR,	44	GALLONS	TECHNOLOGY	PTY	LTD
As	well	as	being	the	Managing	Director	of	44	Gallons	Technology,	Katherine	is	a	member	of	the	board	
of	multiple	companies	and	several	advisory	panels	 including	the	Higher	Education	Governing	Council	
of	Williams	 Business	College.	 Katherine	 spent	 9	 Years	 in	Chartered	Accounting	Practice	and	 10	 years	
as	Director	of	Finance	and	Administration	with	Sydney	Institute	of	Business	and	Technology	Pty	Limited,	
from start up to ASX listing as part of the Navitas group.  katherine has a strong background in corporate 
governance	 having	 been	 a	 governance	 and	 policy	 consultant	 for	 Stevedore	 Employees	 Retirement	
Fund,	Macquarie	University	Student	Services,	Australian	Federation	of	Newsagents	and	YMCA.		Katherine	
is also skilled in the areas of compliance within a range of legislative frameworks. One of her most recent 
projects	 is	 assisting	 over	 500	 Small	 Businesses	 throughout	 regional	 NSW	 to	 have	 an	 online	 presence	
through	a	 series	of	hands-on	workshops.	Having	gained	Government	 support	and	 secured	additional	
significant	 sponsorship	 from	 Dick	 Smith	 (Woolworths)	 and	 Telstra	 Countrywide	 the	 program	 was	 very	
successfully	delivered.	Having	over	25	year’s	experience	working	with	executives	Katherine	will	present	a	
no-	nonsense	and	practical	approach	to	“thinking	like	a	corporate	executive”.

Our corporate executives
KATRENA fRIEl
PRINCIPAL	CONSULTANT,	LEARNING	&	DEVELOPMENT,	EAN	TRAINING	ACADEMY
Katrena	is	a	fully	qualified	international	trainer,	therapist,	coach	and	key	note	speaker.	Katrena’s	
passion	and	unique	approach	to	training	will	invigorate	and	challenge	your	behaviours,	beliefs	
and	thinking.	Known	for	her	practical,	pragmatic	approach,	she	has	been	described	as	highly	
dynamic,	spirited,	 irreverent	and	empathic.	You’ll	be	sure	to	 laugh	as	you	 learn.	Be	ready	for	
anything	 in	her	 vibrant	 sessions	which	are	aimed	 to	enhance	your	personal	and	professional	
development on a profound level.

DARREN HIll
DIRECTOR,	PRAGMATIC	THINKING
Darren	Hill	understands	people	like	few	others.	A	Behavioural	Scientist,	Darren’s	study	of	people	
has seen him emerge as one of Australia’s most authoritative voices on the topic of behavioural 
dynamics	 within	 business.	 A	 contracted	 author	 with	 international	 publishers	 Wiley,	 Darren’s	
practical and grounded messages about human behaviour within a business environment are 
insightful, credible and delivered with a twist of humour. 

DONNY SINGE
ELITE	COACH	AND	PROFESSIONAL	SPEAKER
As	Strength	&	Conditioning	Coach	to	the	2011	and	2008	NRL	premiership	team	and	the	2009	Rugby	
League	World	Club	Champions,	Donny	Singe	has	the	credentials	that	place	him	at	the	top	of	his	
field.	Extracting	the	best	from	both	teams	and	individuals	at	these	levels	of	competition	takes	not	
only	a	skilled	and	experienced	trainer	but	also	an	astute	motivator.	Training	for	the	required	level	
of	strength	and	fitness	is	difficult	enough	but	to	cultivate	that	level	of	maximum	commitment	in	
players	that	delivers	from	the	first	whistle	to	final	siren	is	what	separates	the	best	from	the	rest.	
Donny’s	background	included	time	with	the	New	zealand	Military,	full-time	professional	exercise	
instructor	 since	1988,	 full-time	professional	Elite	Sports	Strength	and	Conditioning	Coach	since	
1992	and	he	has	been	the	Head	Strength	and	Conditioning	coach	 for	 the	Manly	Sea	Eagles	
since	2004.	Donny	believes	there	are	many	similarities	in	preparing	elite	athletes	for	performance	
in the sporting arena as preparing business people for elite high threshold performance in the 
Boardroom	or	workplace,	 resulting	 in	higher	energy	systems,	stamina,	 recovery	strategies	and	
bounce-back,	being	your	personal	best	and	performance	peaking.

ROwDY MClEAN 
CHIEF	EXECUTIVE	OFFICER,	CREATING	SYNERGY	/	PLAY	A	BIGGER	GAME
Simple,	no-nonsense	advice	on	being	successful.	Some	people	tell	you	what	you	want	to	hear.	
Rowdy	tells	you	what	you	need	to	hear,	it’s	tough	and	it	hurts	but	that’s	where	the	real	growth	
is.	Rowdy	will	sometimes	have	you	sitting	on	the	edge	of	your	seat	and	sometimes	laughing	in	
the	aisles	as	he	shares	with	you	the	stories	and	stuff	ups	that	have	made	him	who	he	is	today.		
A	successful	sportsman,	CEO	and	entrepreneur,	who	retired	at	just	34.Real	results	are	found	at	
the	edge	of	your	comfort	zone.	Change	the	rules,	change	the	game,	change	the	results.	If	you	
really	want	to	Play	a	Bigger	game,	if	you	truly	want	to	achieve	more,	be	more,	do	more	or	have	
more.	Rowdy	is	your	best	option.	

SHANNON DOlAN
DIRECTOR,	PERFORMANCE	POWER
Shannon	develops	and	delivers	tailored	training	and	coaching	programs	for	firms	and	individuals	
that are looking for greater impact in their communication and for that stand out difference 
in	the	market	place.	Key	areas	 include:	presentation	skills,	executive	presence,	 internal	brand	
loyalty,	 personal	 branding,	 business	 communication,	 physical	 presence,	 voice	development,	
and	MBTI.		Shannon	is	a	NIDA	graduate	and	worked	at	an	elite	level	in	the	performing	arts	prior	to	
her corporate career.  She works with all levels from CEO and across all industries. She empowers 
people to have greater understanding of their personal power.  Results are recognised through 
increased	charisma,	command,	credibility,	authenticity,	display	of	company	values,	career	and	
company	satisfaction,	and	company	profitability.	

Our business consultants, executive coaches & commentators

Speaker biographies

8 key reasons to attend...  6. Learn how to develop, foster and nurture key relationships both within and outside of your company that are essential for your success in business  
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ClARE MANN
DIRECTOR,	COMMUNICATE	31	
Clare	 Mann	 is	 an	 Organisational	 Psychologist,	 Communications	 Expert	 and	 Bestselling	 Author.			
Clare began her career as an Executive Assistant, and then became a HR manager in a large 
UK	Public	Relations	Company	prior	to	holding	a	Senior	Lectureship	in	Occupational	Psychology	in	
a	British	university.	She	developed	open	learning	provision	internationally	and	chaired	a	team	for	
quality	standards	in	HR	Management.	She	co-authored	Strategic	Human	Resource	Development,	
essential	reading	for	the	chartered	training	of	HR	professionals	in	the	UK.	She	is	the	author	of	The	
Myths	 of	 Life	 and	 the	 Choices	We	 Have	 and	 contributing	 author	 to	 the	 bestseller	 Awakening	
the	 Workplace:	 Achieving	 Connection,	 Achievement	 and	 Success	 at	 Work.	 Her	 latest	 book	
Communicate	will	be	released	first	quarter	of	2012.	Read	more:	http://communicate31.com

KAREN SCHMIDT
DIRECTOR,	LET’S	GROW!
Karen	Schmidt	from	Let’s	Grow!	describes	herself	as	a	workplace	gardener	who	is	on	a	mission	to			
grow	managers	into	engaging	leaders.	The	seeds	for	her	role	as	a	speaker,	workshop	leader	and	
facilitator	were	planted	early	 in	her	career	when	she	encountered	disengaging	managers	and	
colleagues	who	were	performing	below	their	capabilities.	Throughout	her	20	year	corporate	career	
she experienced the workplace from the point of view of a staff member, manager, recruiter, 
contractor	and	consultant	working	in	organizations	of	all	shapes	and	sizes.	To	add	to	her	practical	
experience	she	has	formal	qualifications	in	Human	Resource	Management	and	Adult	Education	
and is the author of two books.

bROOKE AlExANDER
DIRECTOR,	BROOKE	ALEXANDER	CONSULTANCY
Brooke	 Alexander	 is	 the	 author	 of	 SuperTalent.	 Widely	 recognised	 as	 a	 talent	 specialist,	 she	
has	appeared	on	 Today	Tonight	 (Ch7),	ABC	Radio	and	a	variety	of	other	 lifestyle	and	business	
media. Companies hire her to help them attract, motivate and retain their best and brightest and 
individuals	work	with	her	to	become	known	as	the	best	in	their	field.	Brooke	graduated	with	a	BA	
in	Visual	Communications	 (Hons)	and	 started	working	 for	Mojo	 in	Sydney	before	 founding	Kre8,	
a	boutique	brand,	design	and	publishing	house.	After	12	years	working	with	 some	of	Australia’s	
leading brands, where she gained an insider’s perspective on what sets the brightest and best 
apart,	 Brooke	 established	 the	 Brooke	 Alexander	 Consultancy	 (BAC).	 BAC	 delivers	 a	 range	 of	
programs;	 from	 individual	 profile	 building	 to	 organisational	 talent	 engagement,	 retention	 and	
development.	Brooke	is	highly	sought	after	as	a	professional	speaker.	Her	presentations	leave	her	
audience	with	the	realisation	that	organisations	don’t	have	engagement	issues	with	employees,	
they	simply	haven’t	identified	the	real	wants	and	needs	of	their	people.	Brooke	shows	her	audience	
how	to	address	these	needs	in	a	way	that	both	serves	the	individual	and	profits	the	organisation.	

RObYN HENDERSON
GLOBAL	NETWORKING	SPECIALIST
Robyn	Henderson,	has	spoken	in	12	countries,	presents	over	150	times	each	year	and	has	never	
advertised. All her work comes from networking referrals and her website www.networkingtowin.
com.au		She	has	authored	and	contributed	to	more	than	30	books	on	networking,	self-	promotion	
and	 self-esteem	 building.	 In	 2003	 Robyn	was	 appointed	 Adjunct	 Professor	 with	 Southern	 Cross	
University	 in	Lismore,	NSW.	She	has	 received	many	awards	 from	her	peers	 including	being	 listed	
in	 the	Business	Women’s	Hall	 of	 Fame	and	 receiving	 the	2010	Walter	Dickman	Award	 from	 the	
National	Speakers	Association	of	Australia	for	her	contribution	to	the	speaking	industry.	Robyn	held	
the	position	of	Executive	Officer	with	NSAA	from	2007-2009	and	today	she	will	share	why	networking	
is	her	passion	and	how	critical	it	is	for	your	career	development	today	and	in	the	future.

Speaker Biographies: 
Our corporate executivesSpeaker biographies

8 key reasons to attend...  7. Develop the self-belief, mental resilience and focus needed to be successful in your life

DR YVOnnE SUM, CSP, ACMC, BDS (HOnS) 
CHIEF	ENERGY	OFFICER/	FOUNDER	OF	PARADOX	INTERNATIONAL,	TRANSFORMING	LEADERS	THROUGH	

SPEAKING,	FACILITATING	&	COACHING	
Yvonne	 transforms	 leaders	 of	 tomorrow...	 today.	 Her	 presentations	 help	 people	 recognise	
simple	strengths	they	may	have	taken	for	granted.	Leadership	is	transformed	through	intent	and	
relationship	 -	 not	 position.	 Through	 her	 own	 transformational	 experience	 drawing	 insights	 from	
various	tribes:	as	a	dentist,	RAAF	officer,	executive	coach,	leadership	facilitator	&	speaker,	author,	
business	partner,	wife	and	mother	of	two,	Yvonne	has	honed	her	gift	of	helping	others	clarify	useful	
behavioural	 frameworks	across	 various	contexts	 so	 that	we	may	choose	 to	easily	deploy	 them	
in	our	daily	lives.	She	consistently	provokes	senior	business	leaders	to	‘lose	their	minds	and	come	
to	 their	 senses’	 by	 integrating	 their	 leadership	 lessons	 at	 home	 successfully	 back	 into	 the	work	
tribe.		Inspired	leaders	invariably	leave	a	legacy	of	authenticity	where	extraordinary	performance	
reign	even	in	the	chaos	of	change,	where	passion	and	spirit	is	fully	re-	ignited	in	tribes	in	business,	
communities	and	families.	Start	Kidding	Yourself	-	Learning	Leadership	from	your	Home	Tribe	is	her	
first	 solo	book	due	out	 in	2012,	and	she	has	contributed	to	two	other	books:	Emerging	Trends	 in	
Professional	Selling	Vol	1,	&	 	 Inspired	Children.	She	 lives	on	Sydney	Harbour	with	her	husband,	2	
children	and	a	very	lucky	pound	dog.

bRENNON DOwRICK
THE	HIGH	PERFORMANCE	PRESENTER
Brennon	Dowrick	is	one	of	Australia’s	most	successful	male	gymnasts.		He	has	represented	Australia	
at	 two	Olympic	 games,	 three	Commonwealth	Games	and	 7	World	Championships.	 	 	 Brennon	
was	 Australia’s	 first	 ever	 gymnastics	 Commonwealth	 Games	Gold	Medallist	 in	 1990,	 a	 feat	 he	
repeated in 1994. Brennon won a total of 11 Commonwealth Games medals which is the most 
medals	won	by	any	Commonwealth	Games	gymnast	ever.			He	also	was	Australia’s	first	Olympic	
games	finalist	–	at	the	1996	Atlanta	Olympic	Games.		Joining	the	Australian	Institute	of	Sport	at	the	
age	of	12	and	spending	sixteen	years	on	scholarship,	Brennon	lived	through	highs	and	lows	with	an	
unwavering	commitment	to	achieving	beyond	his	dreams.	In	addition	to	his	elite	sporting	career,	
Brennon completed a Journalism degree and worked with one of Australia’s leading corporations. 
Brennon’s	 future	 goals	 are	 to	 continue	 enjoying	 speaking	 to	 audiences	 around	 Australia	 and	
overseas,	to	enjoy	his	kids	growing	up	and	improve	his	surfing.			
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Fantastic conference and well worth attending.  huge congratulations to the organisers – a job very well 

done!  I am inspired and motivated to be a better version of my current self in the future!!!  

- shaROn stOlz, austRalIan taxatIOn OFFIce

a great experience - a wonderful opportunity to meet and learn from other ea’s, as well as recognising 

my own achievements and capabilities.  

- JOanne bambagIOttI, Qantas aIRWays



GALA DInnER & COCKTAILS 
Crystal Palace, Luna Park, Sydney
Thursday 22 March 2012 

Executive	Assistant	Network	Annual	Congress	Sydney	2012….
Much	more	than	just	a	conference!

As well as boasting an unrivalled reputation for being 
preeminent educational forum for EAs and PAs, our Annual 
Congress stands out for two other reasons, its networking 
opportunities and supplier showcases.

All conference breaks are hosted within the EAN Expo area, 
as	are	drinks	at	the	close	of	Day	One.		This	provides	delegates	
with incredible opportunities to meet and network with each 
other and of course to meet new suppliers with products and 
services	that	are	essential	for	many	EAs	and	PAs.

Our	 Gala	 Dinner	 on	 the	 evening	 of	 day	 one	 is	 always	
spectacular	and	also	includes	incredible	entertainment.		What	
better	possible	way	is	there	to	let	your	mind	unwind	ahead	of	
another	day	of	intensive	education	and,	of	course,	to	do	more	
networking	and	meet	even	more	of	your	senior	industry	peers.

Crystal Palace, Luna Park, Sydney
22 March & 23 March 2012

fREE ENTRY
Also open to visitors not attending the Annual Congress
Thursday 10:00am to 5:30pm | friday 9:30am to 4:30pm

Even	if	you	can’t	attend	the	full	conference,	come	along	and	
experience	the	Exhibition	with	Suppliers	Who	Care	About	You	
And	What	You	Do!!

Held alongside the leading conference for EAs and PAs in 
Australia,	 this	 is	 the	Exhibition	to	visit	 if	you	want	to	save	time	
and meet a range of suppliers in one location at one time all 
of whom have products or services targeted at the needs of 
EAs and their companies.

Attendance	at	this	extremely	beneficial	industry	event	is	FREE	
so	 tell	 all	 your	 colleagues	 and	 friends	 to	 join	 us	 at	 the	 best	
supplier showcase in town.

Our 2012 exhibition will feature close to 60 amazing companies 
with services and products as diverse as:

Accommodation	(Hotels	&	Apartments),	Event	Venues,	Team	
Building	 Venues,	 Team	 Building,	 Corporate	 Gifting,	 Training,	
Venues, Recruitment, Convention & Visitors Bureaus, Gift 
Companies,	Speakers	Bureaus,	Venue	Finding	Services,	Travel,	
Transport,	 Corporate	 Liquor,	 Event	 Organisation,	 Corporate	
Interior	 Design,	 Corporate	 &	 Event	 Catering,	 Corporate	
Relocation,	 Corporate	 Photography,	 Audio	 Visuals,	 Office	
Consumables	 and	 Stationery,	 Information	 Technology,	
Corporate	 Hospitality,	 Corporate	 Entertainment,	 Massage	 &	
Beauty,	Wine	and	much,	much	more.		

Visit ExecAssist.com.au to PRE-REGISTER TO ATTEnD

8 key reasons to attend...  8. Examine all these themes and more in group discussions and workshops with over 150 of your peers in addition to 11 senior corporate or government executives

All	 delegates	 at	 the	 2012	 Annual	 Congress	 in	 Sydney	 are	
invited	 to	 join	 us	 for	 a	 beautiful	 evening	 in	 one	 of	 Sydney’s	
most	 stunning	 venues.	 	 Relax	 and	 enjoy	 the	 evening	with	 a	
sumptuous	 three	 course	 meal,	 fine	 wines	 and	 breathtaking	
entertainment	 against	 a	 backdrop	 of	 the	 city	 skyline	 that	 is	
simply	intoxicating.

Be a part of what has become renowned as a highlight of the 
social	calendar	for	EA	and	PAs	in	5	major	Australian	cities;	share	
your	experiences	of	the	day	with	your	peers,	guest	speakers,	
sponsors and exhibitors.

The	Gala	Dinner	with	its	show-quality	entertainment	really	is	the	
perfect	way	 to	end	day	one	of	 the	conference	and	ensure	
you	are	in	the	perfect	mind	frame	for	a	second	day	of	learning	
and	a	second	day	of	networking	with	your	peers,	speakers	and	
key	industry	suppliers.

Attendance at the dinner is included within the registration fee 
for each delegate and additional guests can attend at a cost 
of	$150	inc	GST.
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SYDNEY 2012 Congress Registration Form
Luna	Park,	Sydney	-	22	March	&	23	March	2012

Three	Easy	Ways	to	Pay 

Privacy Clause

The information contained in this email message 
may be confidential or copyright information of 
Conference Action Pty Ltd (ABN 35 002 729 
606).  If you are not the intended recipient, any 
use, interference with, disclosure or copying of 
this material is unauthorised and prohibited. If you 
have received this message in error, please delete 
it and notify me by reply.

Terms and Conditions

Your place is automatically reserved once your 
booking is received. Payment is required to confirm 
your booking. You will be sent a tax invoice within 
5 working days of your registration permitting you 7 
days to forward payment to EAN if payment is not 

made at the time of booking. To receive the Early 
Bird rate a booking must be received by close of 
business on 02 March 2012 and payment received 
within 7 days of issuance of an invoice.  In the 
event of the Congress booking out, we will not be 
able to reserve places outside of the 7 day invoice 
payment period.

Program Changes

Executive Assistant Network reserves the right to 
alter or change the program from that advertised 
at any time.

Cancellation Policy

If you are unable to attend, a substitute delegate 
will be accepted at no additional cost.  Alternatively, 
a full refund, less a $250 plus GST administration 

fee, will be made for cancellations received by 
EAN or Conference Action in writing (letter, fax, 
email) by close of business on the 02 March 
2012.  Regrettably no refunds can be made after 
this date.  In the event that Executive Assistant 
Network has to cancel this conference for any 
reason, a full refund will be payable.

© 2012 Executive Assistant Network.  All Rights 
Reserved.  The format, design, content and 
arrangement of this brochure and conference 
program constitute a copyright of Executive 
Assistant Network.  Unauthorised reproduction of 
any or all parts will be actionable by law.

SECTION A - DELEGATE

Surname  .......................................................   Title  ..........................  Given Name  .........................................................

Organisation  .............................................................................................................................................................................

Position   ..............................................................................................................................................................................

Organisation Address .............................................................................................................................................................................. 

  .............................................................................................................................................................................. 

Suburb               .......................................................   State  ..........................  Country ............................... Postcode  ...............

Telephone   (       ) ......................................................     Facsimile       (       ) ...................................................................    

Email  ..............................................................................................................................................................................
(required for your emailed confirmation details)

Dietary Requirements ..............................................................................................................................................................................
(this is not dietary preferences but specific food allergies or vegetarian / vegan)

SECTION B - REGISTRATION FEES

  By 02 March 2012  After 02 March 2012   Payment

EAN Member A$1,200 + GST ($1,320) A$1,600 + GST ($1,760)  $ .........................

Non-Member A$1,600 + GST (1,760) A$2,000 + GST ($2,200)  $ .........................

The Member rate is only available to those registrants who are Full Members of the Executive Assistant Network at the time of registration.  
This excludes Associate Members.

SECTION C - SOCIAL EVENTS

Date Event   Cost No. of tickets   Payment

22 March Gala Dinner - Full Delegate N/A Please tick box if you will / won’t be attending          Yes           No

  - Guest Ticket A$150.00 .........................   $ .........................

                  TOTAL SOCIAL EVENTS  $ .........................

SECTION D - TOTAL PAYMENT

Payment Section B Registration Fees ………………………………………………….……….  $ .........................

Payment Section C Social Events ……..…………….………………………………………….  $ .........................    

                  TOTAL PAYMENT  $ .........................

FORMS OF PAYMENT

All cheques and bank drafts must be in Australian Dollars & drawn on an Australian Bank.

CHEQUE 

Please make cheques payable to “Calcon Communications Pty Ltd T/A EAN Conferences” and post to: 

 EAN 2012 Conference Secretariat
 c/- Conference Action Pty Ltd
 PO Box 576
 Crows Nest NSW 1585 Australia

EFT

Please direct deposit funds to: Bank  Australia and New Zealand Bank                   
 BSB  012 222
                    Account No.   905 231 591
  Please insert your name as the reference on any EFT payments

Please forward a Remittance Advice when using this form of payment to ean@conferenceaction.com.au

CREDIT CARD

        MasterCard             Visa             American Express                                                           (Note - Diners is NOT accepted)

Cardholders Name .................................................................................................. Expiry Date   ............ / ............

Card Number 

Signature  .................................................................................................. Date   ......................................

Executive Assistant Network 2012 Conference Secretariat
C/- Conference Action Pty Ltd

PO Box 576
Crows Nest NSW 1585 Australia

Tel: 02 9431 8681 Fax: 02 9431 8677 Email: ean@conferenceaction.com.au 


