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International Consultants in 
Excellence, Great Leadership and 

Positive Personal Power
• KEYNOTES & PRESENTATIONS

• STRATEGIC VISIONING & PLANNING
• EDUCATION & TRAINING - incl. Great Leadership 

Community Resilience & Personal Empowerment
• CHANGE MANAGEMENT

• FACILITATION & MODERATION
• PEACE NEGOTIATIONS

• RISK MANAGEMENT
• INTERNATIONAL & HOMELAND SECURITY

• COUNTERING VIOLENT EXTREMISM
• MANAGEMENT CONSULTING

• SPECIALIST CONSULTING

Tailored services to suit governments, corporations, 
communities, groups, institutions & individuals

Empowering People with Useful, 
Factual and Timely Information 

When shared with good intent, accurate and timely information 
can be one of the most empowering ways for all of us to enrich 
the lives of others and help bring about positive outcomes. Great 
Leadership and using your Positive Personal Power (as taught 
in one of our Signature Programs Personal Empowerment and 
Great Leadership™) is synonymous with sharing information. 
In Nola Hennessy’s first book, the international multi-awarding 
winning “inspirational” No Boxing Allowed, she teaches readers a 
number of options for viewing, discerning and utilizing information. 
Ms Hennessy knows how empowering information sharing is and 
advocates for sharing at every opportunity, where it is legitimate 
and safe to do so (and doesn’t breach security requirements). 
Further, she advocates for compassion, truth, timeliness and 
tact/diplomacy, as these are essential components of positive, 
constructive relationships.
Generally speaking, the ‘communicator’ (the deliverer) is 
responsible for making themselves understood and the 
‘communicatee’ (the recipient) should seek to gain clarity, for it is 
amidst misunderstandings and miscommunication that some of 
our greatest tragedies and faults occur at all layers of humanity 
– within individual relationships, family settings, communities, 
organizations and societies, and between countries.

“To be discerning about the information you receive is the key 
to its effective utilization. Ascertain what information is valid 
and true, useful and constructive, and then apply it in a manner 
that achieves positive, worthwhile outcomes.” “(p45)

Contrary to the belief of many, withholding information that 

has the capacity to enlighten, inform and educate others is a 
negative use of one’s personal power. Likewise, when someone 
uses information to deliberately cause hurt, or control others, 
or manipulate a situation for their sole or another’s benefit, the 
outcome achieved will never be the most positive one possible. 
It’s in everyone’s best interests to see information as a tool for 
humanity’s growth and development; a tool for helping us to 
achieve positive outcomes.

“…..each step that we take, each decision we make has a 
strategic impact…” (p70)

Working together and sharing information will make us stronger in 
the face of adversity. When we think of peace, and how to achieve 
it, Ms Hennessy looks to our greatest strength being achieved 
together - in numbers. The more people advocating and working 
for peace, the more likely we are to achieve it (sooner rather than 
later). 

“Sometimes it’s difficult and very challenging to make sense of 
things that are happening every day. When your mind becomes 
cluttered with useless or too much information it’s difficult to see 
the wood for the trees.
Time is what you must use wisely — to reflect, organize, 
rearrange or understand. Take time out to clear the debris, the 
unnecessary memories. Allow your subconscious mind time to 
process all the data you have inputted each day. Take time to 
work through your feelings. Listen to your heart. Take time to 
determine what you really want and then take action.” (p88)

Powered by Serenidad Consulting® and supported through The 
Peace Ranch® being created in Texas USA, the new Facebook 
Page “Peace Powerhouse” was launched in August 2016. The 
Peace Powerhouse serves everyone everywhere, free of charge 
to members, as an information sharing and empowerment forum. 
Through sharing information and communicating together about 
peace, we can ensure the positive dialogue endures through 
all current adversity and can act as a bright light for positive 
change into the future. We welcome you to be a part of the peace 
conversation and use your personal power in the best possible 
way!
Serenidad Consulting® is pleased to be continuing its 
empowering and inspiring seminar and retreat series at 
Sanctuary Cove on the Gold Coast, QLD from September 
through December 2016:
Great Leadership, Empowerment and Relationships Series, 
each complementing the others and can be attended in 
sequence
•	 Personal Empowerment and Great Leadership™ – Sep 22nd, 

Nov 17th
•	 Serenidad Collaborative Dispute Resolution™ – Sep 23rd, Nov 

18th
•	 Developing and Solidifying Positive and Constructive 

Relationships™ – Sep 24th, Nov 19th
Special Subject Seminars
•	 Post-Traumatic Stress – Not a Life Sentence™  – Sep 25th, 

Nov 20th
Professional Consulting Industry Seminars, each 
complementing the others
•	 A New Career – Consulting Basics™ – Sep 9th, Nov 4th
•	 Consulting With Integrity, the Serenidad Way™  – Sep 12th, 

Nov 7th
•	 Serenidad Approach to Achieving Excellence in Project 

Management™ – Sep 13th, Nov 8th

Residential Retreats - Nov 25-27th and Dec 2nd – 4th
For more information and to REGISTER NOW, go to www.
serenidadconsulting.com/services/retreat-programs


